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1.1 EUROBR agrees to provide moving services, freight forwarding, and related logistics services to the Client, specifically concerning shipments and 
removals (the “Services”).

2.1 The Client agrees to pay EUROBR for the Services at the rates specified in the invoice or as agreed upon in writing prior to the provision of the Services.

4.2 EUROBR reserves the right to subcontract part or all the Services to third parties, provided it remains responsible to the Client for the performance of 
such subcontractors.

5.3 EUROBR does not accept liability for glass, crystals, ceramics, screens, monitors, jewellery, artwork, or other delicate/high-value items, and all items 
not packed by EUROBR.
5.4 EUROBR is not liable for minor scratches, scuffs, or small damages that do not affect item usability, including normal wear and tear.

4.3 In the event of any delay or failure in the provision of the Services due to circumstances beyond EUROBR’s control (including but not limited to adverse 
weather conditions, strikes, or government regulations), EUROBR will not be liable for any loss or damage caused as a result.
4.4 EUROBR complies with all applicable CMR (Convention on the Contract for the International Carriage of Goods by Road) and UK customs regulations, 
ensuring that all international transport operations are carried out legally and safely.
4.5 This international transport service is exempt from VAT under Schedule 8, Group 8 of the UK VAT Act 1994.
5. LIMITATION OF LIABILITY
5.1 EUROBR's liability for loss or damage to goods is limited to £20 per item or box, or £1,000 per shipment, unless otherwise agreed in writing.
5.2 EUROBR is not liable for indirect, consequential, or economic losses, nor for damage to items, property, persons, or goods during removals.

3.3 The Client is responsible for ensuring that all shipments comply with applicable laws and regulations, including but not limited to customs laws, 
import/export regulations, and any relevant health and safety standards.
3.4 The Client must check local parking conditions and, where required, request parking bay suspensions from the local council, management, or 
concierge before the removal date. Additional information is available at eurobrtr.com/parking.
3.5 The Client agrees to indemnify EUROBR against all liabilities, costs, and expenses that may arise as a result of any inaccuracies or illegalities in the 
shipment details provided by the Client.
4. OBLIGATIONS OF EUROBR
4.1 EUROBR will provide the Services using reasonable skill and care, in accordance with all applicable laws and regulations.

2.5 The Client shall be responsible for all taxes, duties, and charges associated with the Services unless otherwise agreed in writing. All customs duties, 
taxes, and additional charges must be paid directly to EUROBR. The Client must remain vigilant against fraudulent requests or scams; EUROBR does not 
authorize third parties to collect payments.

2.6 Under English law, in the case of non-payment, EUROBR reserves the right to take possession of the Client’s goods to sell, donate, or take any action 
necessary to recover the loss, including covering costs related to storage, administration fees, court costs, and any additional expenses incurred.

2.7 Additional charges may apply for services such as storage, stairs, additional stops, mileage, parking fines, tolls, insurance, or customs fees. All such 
charges must be confirmed at the time of booking.
3. OBLIGATIONS OF THE CLIENT
3.1 The Client guarantees that the goods to be picked up and/or stored by EUROBR are their legal property and are not in dispute with any other party.
3.2 The Client shall ensure that all relevant and accurate details of the shipment, including but not limited to cargo descriptions, weights, volumes, and 
addresses, are provided to EUROBR in a timely manner.

1.4 Goods will be shipped in the order of collection, provided documentation and payment are complete.
2. PAYMENT TERMS

2.2 Payment is due on the date of the invoice and must be made in full before delivery, unless otherwise specified in writing.
2.3 Accepted payment methods include cash, card, or bank transfer, and payment must be made at the time of collection. No shipment will be released or 
delivered without full payment.
2.4 In the event of late payment, EUROBR reserves the right to charge interest on the overdue amount at a rate of 8% above the Bank of England base rate, 
in accordance with the Late Payment of Commercial Debts (Interest) Act 1998.

REMOVAL SERVICES AGREEMENT, TERMS AND CONDITIONS
This Agreement is made between Europe Brazil Removals Ltd, trading as EUROBR, a company incorporated under the laws of England and Wales 
(Company Number 14597795), with its registered office at 111 Wide Way, CR4 1BQ Mitcham, UK (hereinafter referred to as “Europe Brazil Removals Ltd”, 
“EUROBR” or “the Company”), and the Customer (hereinafter referred to as “Customer” or “the Client”).
1. SERVICES PROVIDED

1.2 The Services will be carried out in accordance with the agreed schedule, as outlined in specific delivery orders, booking confirmations, or shipment 
instructions. EUROBR provides no guarantees regarding specific delivery times unless otherwise agreed in writing.
1.3 EUROBR inspects all items prior to loading and will not transport goods that fail to comply with customs regulations, or that exceed the maximum 
vehicle capacity of approximately 20m³ or 1,000kg, or the maximum container capacity for the service contracted.



6.1 EUROBR is insured for all goods in transit valued over £500 and up to £10,000, under a policy provided by Coversure Insurance Services (Bromsgrove).

8.2 The parties irrevocably agree that the courts of England and Wales shall have exclusive jurisdiction to settle any dispute arising out of or in connection 
with this Agreement.

9.3 The liability of the Guarantor shall be as if they were a principal obligor and not merely a surety, and shall not be affected by any amendment or 
variation of this Agreement.

10.3 This Agreement constitutes the entire agreement between the parties and supersedes any prior agreements or understandings, whether written or 
oral.

PERSONAL GUARANTOR

Name: Sign: Date:

CLIENT

Name: Sign: Date:

IN WITNESS WHEREOF, the parties have executed this Agreement on the date first written below.

EUROPE BRAZIL REMOVALS LTD - EUROBR

Name: Sign: Date:

10. MISCELLANEOUS
10.1 Any amendments to this Agreement must be made in writing and signed by both parties.
10.2 If any provision of this Agreement is found invalid or unenforceable, it shall not affect the validity of the remaining provisions.

10.4 The Company’s Privacy Policy, Contract, and Terms and Conditions apply and are available at eurobrtr.com
10.5 All information shared with EUROBR is handled in compliance with UK GDPR and data protection law.

9. PERSONAL GUARANTEE
9.1 In consideration of EUROBR agreeing to enter into this Agreement with the Client, the representative who signs this contract personally guarantees and 
undertakes to ensure the due and punctual payment of all sums due from the Client to EUROBR (the “Guaranteed Obligations”).
9.2 If the Client fails to pay any sums due under this Agreement, the Guarantor shall immediately, upon demand, pay such sums in full.

9.4 The Guarantor’s obligations are continuing and remain in force until all Client obligations under this Agreement have been fully satisfied.

6.3 The Client is responsible for arranging separate insurance for goods being transported unless otherwise agreed in writing. EUROBR can assist in 
arranging such insurance at the Client’s written request and cost.
7. CANCELATION
7.1 Either party may terminate this Agreement with 30 days’ written notice, subject to settlement of all outstanding payments.
7.2 EUROBR reserves the right to terminate the Agreement with immediate effect if the Client breaches any of the terms herein, including non-payment or 
failure to provide accurate information regarding the shipment.
8. GOVERNING LAW AND JURISDICTION
8.1 This Agreement and any dispute or claim (including non-contractual disputes or claims) arising out of or in connection with it shall be governed by and 
construed in accordance with the laws of England and Wales.

5.5 EUROBR is not responsible for goods lost, damaged, or confiscated by authorities or customs.
6. INSURANCE

6.2 Insurance coverage applies in cases of loss or misplacement. In some cases, coverage may extend to breakage or damage; however, the following are 
excluded: glass, crystal, ceramics, paintings, jewellery, artwork, and similar items, scratches, marks, or superficial damage, items not packed by EUROBR 
or packed by the Client in self-made boxes.
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