
 
 
 
 
 
 
 
 

CONTRACT FOR MOVING SERVICES 
 

This Agreement is made between EUROBR - Europe Brazil Removals Ltd., a company incorporated under the laws of England and Wales, 
with its registered office at 111 Wide way CR4 1BQ Mitcham, UK (hereinafter referred to as "EUROBR" or "the Company"), and 
______________________________________________________________________________________________________, whose address is at 
_______________________________________________________________________________________ (hereinafter referred to as "the Client"). 
 
1. DEFINITIONS 
1.1 "Services" means the moving services, packing services, courier services, and Man&Van services to be provided by EUROBR, including 
packing, loading, transportation, unloading, and any other agreed services as detailed in a written confirmation between the parties. 
1.2 "Goods" refers to the personal or commercial items that the Client wishes to have moved by EUROBR. 
1.3 "Price" refers to the total cost of the Services as outlined in the invoice or estimate provided by EUROBR. 
1.4 "Luton Van" refers to the specific type of vehicle used by EUROBR for transportation, with a maximum capacity of 20 cubic meters or 
1000 kg, whichever is reached first. The Client is responsible for ensuring that the weight and volume of the Goods being transported do 
not exceed this limitation. 
 
2. PRICE AND PAYMENT TERMS 
2.1 The Client agrees to pay EUROBR the Price for the Services as set out in the estimate or invoice provided. 
2.2 Payment is due on the date of the invoice, before unloading, with no other specified terms. 
2.3 In the event of late payment, EUROBR reserves the right to charge interest on overdue amounts at a rate of [8%] above the Bank of 
England base rate, in accordance with the Late Payment of Commercial Debts (Interest) Act 1998. 
2.4 The Client agrees to cover any additional costs incurred due to unforeseen circumstances, such as restricted access or delays not 
caused by EUROBR. 
 
3. CLIENT OBLIGATIONS 
3.1 The Client must ensure that: 
-Adequate and accurate information is provided to EUROBR regarding the items to be moved, including any special handling instructions. 
-There is adequate access and parking at the collection and delivery addresses for EUROBR to carry out the Services safely and efficiently. 
-All Goods are suitably packed and ready for collection, unless packing services have been arranged with EUROBR. 
3.2 The Client is responsible for obtaining free or paid parking bay, any necessary permissions, permits, or clearances required to move 
the Goods. 
3.2 The Client agrees to indemnify EUROBR against any liabilities, damages, claims, or costs arising from: 
-Inaccurate or incomplete information provided about the Goods. 
-The presence of hazardous materials or illegal items in the Goods. 
3.4 EUROBR does not accept responsibility for loss or damage to fragile items, including but not limited to glass, ceramics, artwork, and 
similar delicate items, unless specifically agreed in writing. 
 
4. LIABILITY AND EXCLUSIONS 
4.1 EUROBR is not liable for: 
-Damage to goods not packed by EUROBR. 
-Loss of hidden or undeclared items. 
-Damage to fragile items such as glass, screens, jewellery, artwork, and industrial machines, which are not covered by insurance, unless 
otherwise agreed in writing. 
4.2 EUROBR will not be liable for delays caused by factors outside its control, including but not limited to weather, strikes, or government 
restrictions. 
4.3 EUROBR does not accept responsibility for any damage to items, property, or persons arising from customer-specific requests or 
instructions during the provision of the Services. 
 
5. INSURANCE AND LIABILITY 
5.1 EUROBR is only liable for loss or damage to Goods caused by its negligence or breach of contract. 
5.2 The Client is responsible for arranging insurance for the Goods, unless otherwise agreed in writing. EUROBR may offer insurance 
options subject to separate terms and charges. 
5.3 EUROBR’s liability for loss or damage is limited to: 

• £20 per item or box; or 
• £1,000 per load, unless otherwise agreed in writing. 

5.4 EUROBR is not liable for indirect or consequential losses, such as loss of business, profits, or goodwill. 
5.5 Insurance Coverage: 

• Insurance applies for loss or misplacement of Goods. 
• In certain cases, insurance may cover damage or breakage, excluding glass, crystal, ceramics, screens, jewellery, artwork, and 

scratches or marks. 
• Items packed by the Client or in self-packed boxes are the Client’s full responsibility. 
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6. EXCLUSIONS OF LIABILITY 
6.1 EUROBR shall not be liable for the following: 
- Damage to Goods not packed by EUROBR. 
- Loss or damage to items that are not declared or are hidden inside other items. 
- Any delays caused by factors outside EUROBR’s control, such as weather, strikes, traffic, or government restrictions. 
6.2 EUROBR shall not be liable for any damage caused to any item, property, person or goods while performing the Services. 
 
7. CANCELLATION AND TERMINATION 
7.1 The Client may cancel the Services by giving at least [7] days’ written notice prior to the agreed moving date. In the event of cancellation 
with less than [7] days’ notice, EUROBR reserves the right to charge a cancellation fee of up to [50%] of the Price. 
7.2 EUROBR reserves the right to cancel or terminate this Agreement if the Client fails to comply with any of the terms of this Agreement, 
including failure to make payments when due. 
 
8. PERSONAL GUARANTEE 
8.1 In consideration of EUROBR agreeing to provide the Services to the Client, the person who sign the present contract (the "Guarantor"), 
hereby personally guarantees and undertakes to ensure the due and punctual payment of all sums due from the Client to EUROBR under 
this Agreement (the “Guaranteed Obligations”). 
8.2 If the Client fails to pay any amounts due under this Agreement, the Guarantor shall, upon demand, immediately pay such amounts 
to EUROBR. 
8.3 The Guarantor’s obligations under this personal guarantee are continuing and shall remain in force until all the Client’s obligations 
under this Agreement have been fully performed and discharged. 
8.4 This guarantee is independent and shall not be affected by any indulgence, variation, or extension of time granted to the Client by 
EUROBR. 
 
9. DATA PROTECTION 
9.1 EUROBR will comply with all applicable data protection laws, including the Data Protection Act 2018 and the General Data Protection 
Regulation (GDPR). 
9.2 The Client consents to EUROBR processing personal data necessary for the performance of this Agreement, including but not limited 
to contact details, payment information, and any other information reasonably required. 
 
10. GOVERNING LAW AND JURISDICTION 
10.1 This Agreement shall be governed by and construed in accordance with the laws of England and Wales. 
10.2 The parties agree to submit to the exclusive jurisdiction of the courts of England and Wales to resolve any disputes arising under or 
in connection with this Agreement. 
 
11. MISCELLANEOUS 
11.1 Force Majeure: Neither party shall be liable for delays or failure in performing any obligation under this Agreement if such delay or 
failure is caused by an event beyond the reasonable control of either party, including but not limited to acts of God, war, strikes, and 
government actions. 
11.2 Amendments: Any changes or amendments to this Agreement must be made in writing and signed by both parties. 
11.3 Entire Agreement: This Agreement constitutes the entire understanding between the parties concerning the subject matter hereof 
and supersedes all prior discussions, agreements, or arrangements. 
11.4 Severability: If any provision of this Agreement is found to be invalid or unenforceable by a court, the remaining provisions shall 
continue in full force and effect. 
 
IN WITNESS WHEREOF, the parties hereto have executed this Agreement on the day and year first above written. 
 
EUROBR - Europe Brazil Transports Ltd. 

By: ________________________________________________ Sign: _______________________________________________ Date: _______________  

 

Client:  ____________________________________________ Company No.  ______________________________________  Position: ____________  

 

Personal Guarantor:  ________________________________ Sign: _______________________________________________ Date: _______________  

 
This Agreement is legally binding upon signature by both parties and remains effective until terminated or amended in accordance with 
its terms. 


